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NHOOPMAL KA O OUEHKN HOMUHAHTA

ID: N.9380
HOMUHAUMA: NYYLLINIA NOAX0A K B3AUMOAENCTBUKO C KNNEHTAMU

HA3BAHWUE OPTAHU3AUWW/BPEHOA bBaHk BTb

rorog PASMELLEHUA NJNOWALOKHA
HOMWHAHTA

KOJ1-BO COTPYAHUKOB (FTE) HA
NJOWAAKE HOMUHAHTA

BEG-CAWUT OPFAHU3ALUN https://www.vtb.ru

MpoBeneHne GUHAHCOBLIX OMNepaLmnin Yepes accnucTeHTa BThb B
Anuce oT AHIekca
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MMNagXX HOMUHAHTA B I B

CCbIJIKA Ha Youtube https://www.youtube.com/watch?v=8x2EGnGxCwo

MockBa

1000+

HA3BAHWE/MMA HOMUHAHTA

9CCE HOMUHAHTA
1. KpaTtkoe onucaHue (He bonee 1800 3HaKoB ¢ npobenamu)

2022 rop npuHec CyLLeCTBEHHbIE U3MEHEHMSA U B TOM Yucie B (OMHaHCOBOM CeKTope. PaHee npuBbIYHbIE
cnocobbl Nosly4eHna (OMHAHCOBLIX YCAYT CTann KAMeHTaM He AOCTYnHbl. BTB nsameHun nogxon K
ynpaBAeHWo ANYHBIMU DUHAHCAMK 1 3anyCTUA HOBbIN KaHal AUCTaHUWUOHHOIO 06CyXMBaHWA, He
3aBUCALLMIA OT CaHKLMI 1 NPOYEro BHELWIHEro BAMAHMA. Tenepb Y KJIMEHTOB NOABMIaCh BOSMOXHOCTb
ynpaBasTb CBOMMMW (PUHAHCAMK, HanpuMep, onJia4ymeaTb YCAYrn COTOBOW CBA3M, Yepes HaBblk BTH Ha
YMHbIX YCTPONCTBax ¢ AfiMcon oT fAHOeKca.

be3onacHOCTb TexHonormm obecneynBaeTCa «CBA3bIBAHNEM» aKKayHTOB NOJIb30BaTE/Ns B CMCTEMAX
AHpnekc n BTh, a Takxe KOHTPOEM YCTPOMCTBA, C KOTOPOro AaHHbIN 3anpoc 6bin MHNLUNPOBAH. Takyto
BO3MOXXHOCTb BTB npencTaBni NepBbiM Cpean poCcCMnckmx 6aHKoB.

bnarofapsa TeXHONOrMAM aHasiM3a AManoroB roa0COBOM acCMCTEHT BaHKa MOXKET MOHMMATb pa3Hble
(hopMyIMPOBKM BONPOCOB M OTBEYATb Ha HMUX C y4€TOM KOHTEKCTa pa3rosopa. CueHapumn o6cnyXnBaHms
KJINEHTOB B HaBblKke pa3paboTaHbl Ha Ananoroson 4aT-60T naatopme Dialog OS oT KomMnaHuK
«HaHocemaHTVKa». Bo BpeMs pa3roBopa KOMMaeKC ryboknx HEMPOHHbIX CeTen Knaccugpuumpyet
3anpochkl K aHaJIM3NPYET CMbICST CKa3aHHOr 0.



https://www.vtb.ru
https://www.youtube.com/watch?v=8x2EGnGxCwo
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[ns ncnonb3oBaHMA cepBuca LOCTATOYHO CKa3aTb Annce: «3anyCcTu 4aT ¢ BTE» 1 nonpocuTb acCUCTEHTa,
Hanpumep, onaaTUTb COTOBYIO CBA3b. ITO MOXKHO CAENIaTb U3 NPUIoXKEHUs SHOeKCa Ha CMapT(OoHe nin B
YMHOW KOJIOHKE C ANINCON.

2. Lenu v 3apaum (He bonee 1800 3HaKoB ¢ npobenamu)

Hallua )N3Hb CTPEMUTENBHO MEHSAETCS. YenloBeK BCE MeHbLLE BPEMEHW X04eT TPAaTUTb Ha PYTUHHbIE
3a7a4u. W ecnm HeCKObKO NeT Ha3af KJIMEHTbI OblIv FOTOBbLI UATU B OTAENEHUS,, CUAETb B 04epeaun,
MoKynaTb pa3/inyHble AeBalChl, YTOObI 3aKPbITb CBOM NMOTPEOHOCTM, TO CenYac YEeNOBEK XOYET NoJlyyaTb
yCJIyrn B OJIHO KacaHue 1 Tak, Kak y10bHO 1 npuBbI4HO eMy. OCOBEHHO 3TO aKTyasIbHO CTAHOBUTCS
CErofHs, Korfa 3a4acTyto paHee npuBblYHbIE CNOCO6bI NonyYeHns 6aHKOBCKOro 06CnyXnBaHus
CTAHOBATCS HEAOCTYMHbI. C MOMOLLIbIO HOBEMLLUX TEXHOMOTUA Mbl XOTUM MOJIHOCTbIO 0CBO6OANTL
KJMEHTOB OT HEOOX0AMMOCTM NOCEWATb OTAENEHUS UAW 3BOHUTb B KOHTAKTHbIN LEHTP. A NCMO/Ib30BaHMe
WHCTPYMEHTOB, NMPUMEHSEMbIX KJIMEHTAMM B NMOBCEHEBHON XW3HU, ellle bonee ynpoulaloT
B3aMMOJEeCTBUE Nosib3oBaTes1ell ¢ 6aHKOM 1 CyLLeCTBEHHO obaeryaeT nosyyeHne UHaHCOBLIX YCIyT.

Hawa uenb — co3gaTb IMYHOro PUHAHCOBOI 0 MOMOLLHUKA, AOCTYMHOrO KJIMEHTY Ha nobon NMOBEPXHOCTMN,
NMOHMMaloLWero KnnMeHTa € nojaycnosa, crnocobHOro oTBETUTH Ha CaMble Pa3Hble BOMPOChI N NpeaoCTaBnTb
H6aHKOBCKUE CepBUChI, @ TakXe caenaTb NePCoHaIM3NPOBaHHbIE MPEenJIOKEHNS KIIMEHTY B pexume 24/7.

3. 3auHTepecoBaHHble Y4aCcTHUKHM (cTenkxonpepsl) (He bonee 1800 3HakoB
c npobenamu)

MpoeKT peannsyeTcs noh MMAepCcTBOM [lenapTameHTa LMdpoBoro busHeca C NJOTHLIM NPUBIEYEHNEM
MPOAYKTOBbIX HamnpaBaeHU ons obecnevyeHns MHHOPMaLMOHHON 6e30NacHOCTU U AOCTYMHOCTM
onepaumn daily banking B ronocoBomM kaHane.

WHTerpauwnio yaT-60Ta BTB ¢ nnatopmon «AHAEKC.Jnanorn» n MexaHu3mMoM aBTopu3sauum
obecneynBaeT Habop afanTepoB, ABNAIOLNXCA BHYTPeHHeln pa3paboTkoin BTE.

ABTOpPV3aLMI0 KIMEHTOB M CBA3KY aKKayHTOB Ha CTopoHe BTH obecneynBaeT MHMOPMaALIMOHHAA CUCTEMA,
TakXe ABNALWancs BHyTpeHHen pa3paboTkon BTh.

CueHapum YaT-60Ta peannsoBaHbl Ha pewweHun DialogOS oT koMnaHUM «HaHOCEMaHTVKa».
Pacrno3HaBaHWe N CMHTE3 PeYU OCYLLECTBNSETCS PELLEHNSMN KOMMNAHUN «AHOEKC».

XpaHeHne n B0O30OHOBJIEHNE TOKEHOB A0CTYyrMa, CBA3KY aKayHTOB 1 yAasieHNne 4yBCTBUTEJIbHbIX OaHHbIX U3
Ceccumn nonb3oBaTenen B cMcTeMax napTHepa, OCYLLeCTBAAETCS PeLleHNAMN KOMMaHNN «AHOeKC».,

4. Nopxopbl U MHUUKMATUBLI (He bonee 3600 3HaKkoB ¢ npobenamu)

BTB no3Boauns KJieHTaM nosy4vyaTb (PUHAHCOBbLIE YC/IYTM U COBepLUaThb MNnaTeXxu Yyepes CTOPOHHMe
NMOBEPXHOCTU - YMHbIE YCTPONCTBA C AIMCON OT AAHOEeKCa.

B npoekTe BnepBbie NpUMeHeHo peLleHne naaThopMbl «AHaekc. Juanorn», no3BoNsA0LIEE MAaPKUPOBATL
3anpockl N0Sb30BaTeNIEN, COAEpPKaALLUMX KOHPULEHLMANbHYIO MHDOPMaLMI0. be3onacHOCTh NaaTexen
obecneynBaeTCs 3a CYET NpoLieaypbl CBA3bIBAHUSA aKKayHTOB KJIMEHTa B cepBucax fdHaekca n BTb
OnnaiH no npotokosy OAuth 2.0.
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BTB nepsbiM 13 BaHKOB peann3oBas 3Ty Npoueaypy B CBOEM HaBbiKe B AnCe, LOMONHUB ee
NoeHTUdUKaLmnen ycTponcTea noJib3oBatens.

5. PesynbtaThbl (He bonee 3600 3HaKoB ¢ npobenamm)

3a nepsble 5 Hegenb C MOMEHTa 3amnycka HOBbIMU BO3MOXHOCTAMM accucTeHTa BTb B Anuce
BOCMOJIb30BaanNCh 6bonee 12 ThiC. MONb30BaTENEN.

OMHMKaHaNbHbIA NOMOLWHUK BTB, 06CnyXMBaOLWNX KNMEHTOB B MOBUIBHOM NPUIOXKEHUN 1 Ha YMHbIX
ycTponcTBax ¢ Anucon, obcnyxun yxe 6onee 1,3 MaH. nonb30BaTenen, otBeTna 6osee yem Ha 1,5 MH.
BOMPOCOB ¥ MPOBEN Onepaunii Ha cymmy cBbille 200 MaH. pybnen.

[10 KOHUa TekyLlero rofa KaMeHTam CTaHyT AOCTYMHblI HOBble ornepauun B rojioce - orjiaTta wrpados
FMMBOM n KoMMyHanbHbIX NnaTexen ENPLL, Mockeel. B 2023 rogy BTb npoao/mKuT pa3BrBaTb F0J10COBOMN
daily banking.

6. Ntormn (He bonee 1800 3HakoB ¢ npobenamm)

Pa3spaboTaHo pelueHue, He UMeIOLLLEe aHAJIOroB Ha pbiHKe, € (hoKycoM Ha be3sonacHocTH
npoBeAeHUA NaaTeXxeu M npm 3Tom 6e3 yuwepba ynobcTBy ncnonb3oBaHus cepsuca g
KJIeHTa.

OcobeHHOCTbI0 peanm3aunm 1 LONOAHUTENbHbLIM BbI30BOM SBAAOTCS TpeboBaHNS CO CTOPOHbI
NOBEPXHOCTN — AHAEKC.[lnanorn — no CKOPOCTWN OTBETA Ha 3anpocC NoJib30BaTeNs, KOTOPbIA LOJKEH
ObITb MpenocTaBfeH B Te4yeHne 3 cekyHA. MposeneHne 6aHKOBCKON onepaunn TpebyeT nHuumraummn
HECKONbKUX MHTErpaLnoHHbIX 3anpoCcoB B pPa3finyHble CMCTeMbl 6aHKa, 4TO He CnocobCTBYET BbICOKON
CKOpOCTK 0TBeTa. Mbl cepbe3Ho nepepaboTann apxXnTeKTypy Hallero peweHns n obecrnevymnnmn Hambonee
paHHWe (POHOBbIE 3aMpPOoCkl 1 pacnapannennnm ux, rae 37o 610 BO3MOXHO, A4 obecnevyeHns 3alaHHOro
BPEMEHW OTBeTa.

OTaenbHbIM BbI30BOM ObIN0 06ecneveHne 6e30MacHOCTY pelleHns 1 paboTa C YyBCTBUTESbHLIMU
AaHHbIMKU 6€3 HeraTMBHOrO BANSHMA Ha KIMEHTCKMI NyTb. CneunannctamMmm 6aHka COBMECTHO C
Kosineramm ns iHAeKC pewweHne bbino HangeHo, n obecnevyeHa 3alnTa UHAHCOB KIMEHTOB 3a CHET
oNTUMM3aLMKN AManora n nepesayn TobKo MAUHMMaNIbHO HeO0bX0AMMON ANS NPOBEAEHNS onepaLnm
4YyBCTBUTENIbHOW MHGOPMaLUK Yepes AaHHbIN KaHan, obecnevyeHns NnpoBepPKN CMeHbl yCTPOMNCTBA
KNneHTa, NPOBEPKM NOCTYMEHNS 3anpoca UMEHHO OT cepBuca AHAEKC. Ananorn Kak MHMOPMaLMOHHON
CUCTEMbI-MHULMATOPa Ananora ¢ baHkom.

Wcnonb3oBaHWe KIMEHTaMM FOI0COBOr0 aCCUCTEHTa B ANUCE NO3BOSIET MOJIHOCTbIO PELUNTL P
BOMPOCOB K/IMEHTA B aBTOMATU3MPOBAHHOM pexxume 6e3 HeobX0AMMOCTU NOAKIOYEHNS COTPYAHNKA
BaHKa, YTO 3KOHOMUT pecypchbl ropsivein ANHUN.

NEPCOHAJNIbHbLIE JAHHBIE HOMUHAHTA )1 NPAMON KOMMYHUKALLUWU
C XIOPW:

OAMUNINA MenbHMKOBa
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nmsa OTHECTBO Jinona AnekcaHApoBHa
AOJDKHOCTb HavyanbHUK ynpaeneHus "0J10COBON acCUCTEHT"




