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9CCE HOMUHAHTA
1. KpaTKoe onucaHue

3HaKOMCTBO C KOHTAKT-LEeHTPOM CTtaHuumn CKOpOﬁ nomowim MockBbl.

KoHTakT-ueHTp CTaHLMM CKOPOW NoMoLLM ropoaa MoCKBbl Ha3biBaeTCs «EANHBIA FrOPOACKOW
ANcneTyepcknii LeHTp» CTaHLUMM CKOPOM N HEOTNOXHOW MeanuuHckon nomowm nm. A.C. NyykoBa
[lenapTameHTa 34paBOOXpaHeHNs ropoga MoCKBbI.

Y KOHTaKT-LeHTpa CKOPON NOMOLLM €CTb CBOM 0CODEHHOCTU, KOTOPbIE AeNal0T €ro YHUKaNbHbIM.

MepBoe - Hall KOHTaKT-LEeHTP HaNpAMYIO CBS3aH C pearMpoBaHNEM Ha BHE3aMHbIe YXYyALWEHNS 300P0BbS
N XKU3HEYTrpoXKakLLme COCTOAHNA rpaxaaH. beicTpoTa 06paboTkm nHpOPMaLUK - BaXKHbIN 31eMEHT
Halen paboTsbl.

BTopoe - HeobX0aMMOCTb MITHOBEHHOIO onpeneneHna ypoBHa pearmposaHmna Ha 06pau_|,eH|/|e n
conpoBoXaeHne Bbi30Ba 40 €ro OKOH4YaHuA. CoOoTBETCTBEHHO, MapLwpyTmnsaumna n npeemMCcTBeHHOCTb



https://mos03.ru/
https://youtu.be/ko2uTSQKq0g
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ABJIAETCS HEOTAEMMON YaCTbo BCErO npoueccCa oKa3aHUA CKOp0I7| MeANLNHCKON NMOMOLLIN.

TpeTbe - aTMocthepa IMOLMOHANLHOI0 HANPSXXEHWS, B KOTOPOI NpuxoanTca paboTaTb onepaTopy.
YXyZLeHne CBOEro 340p0oBbs MK 6N3KNX HE OCTaBASIET HWU OAHOMO 13 abOHEHTOB PaBHOAYLUHbLIM U
onepaTopy TpebyloTcs 0COOEHHbIE HABLIKM KOMMYHUKALUW 019 BbIMNOJHEHNS CBOMX (DYHKLIWNA,

B cBA3M C 3TMMK 0COBEHHOCTSIMU CYLLECTBYET P CJI0XKHOCTEN 06paboTKM MHDOPMALIAN 1 MPUHATUS
PeLleHns onepaTopaMm KOHTAKT-LIeHTPa CKOPO NOMOLLIN.

1. OnpepenexHne COCTOSHUA NaLMEHTa Ha OCHOBAHUN NMPeabsABSEMbIX Xal00 AN HOPMUPOBAHNS
noBofa ANsi HanpaBfieHns 6purabl CKOPOW MeANLMHCKOM noMoLn. OnpefeneHme CPOHHOCTH
ChOpPMMPOBAHHOI0 NMOBOJIa Ha MOMEHT ObpalLeHns.

2. bbicTpoe ohopMneHne 371eKTPOHHOW KapThbl BbI30Ba C 4OCTAaTOYHON MHOpMaLMen 1 nepenada ee Ha
cnepyoLwmin sTan conpoBoXXaeHna obpalleHns. OTO KpaHe BaXXHO, TakK Kak TeneoH 3KCTPEHHOW
cNyx06bl Jo/mKeH 6bITb cBOOOAEH A5 3BOHKA aboHeHTa. BonHoobpa3Hoe yBennyeHme obpaliaemMocTu
TpebyeT NprBneYeHUs TEXHNYECKNX peLleHnin ans ceBoeBpeMeHHon obpaboTke obpalleHui.

2. Llenu n 3apaum

Hawwum pa3paboTymkam nporpaMmMHoro obecrneyeHus dbolna nocTabieHa 3ajavya COeANHUTL B e ANHON
3KpaHHOM hopMe Nporpammbl Bce He0bX0AMMOe ANS CKOpeNLero 0yopMaeHns Bbi30Ba.ABTOMaTUYECKN
BbIBOAUTb aJIrOPUTM onpoca. [1poBoAUTb aHaiM3 0TBETOB 1 aBTOMaTU3MPOBaHO NPUHMUMaTL pelleHue. o
HoMepy TenetoHa, a TakXXe No agpecy NpefocTaBNATb UHGOPMaLMA, TeM CaMbiM B 60/bLUMHCTBE
CJlyMaeB aBTOMaTMYeCKUN hopMupyeTcs afpecHas YacTb KapThl BbI30Ba W AaHHble nauneHTa. Bce nonsa
KapTbl BbI30Ba A0/HKHbI 06nagaTh cnoBapamu, Ana obnervyeHuns 3anonHeHme nonen. MHTerpaumns ¢
cuctemon 112 no3soMT 06MeHNBaTLCA AaHHBIMU, KOTOPblIE @aBTOMATUYECKM PacCTaBAAOTCS B MOAS
KapTbl BbI30Ba, COKpaLLas Bpems 06paboTky 3BOHKA. Tak)Xe KOMMNAEKCHas CUCTeMa ynpaBieHns LO/KHa
OCYLLLeCTBAATb UH(POPMALMOHHBIA 0BMeH faHHbIMY C e AUHOW MeANLUHCKON NH(OPMaLMOHHON
aHaJIMTUYECKON CMCTEMON ropola MoCKBbI U C MHPOPMALIMOHHON CMCTEMON hoHAa 06A3aTeNIbHOro
MeOMLMHCKOro CTPaxoBaHMA. 3TO 4aCT BO3MOXHOCTb UCMOJIb30BaTh MeAULIMHCKME faHHble NauneHTa,
COKpalllas BpeMs pa3rosopa.

3. 3aMHTepecoBaHHbIe YY4aCTHUKMU (CTenkxonaepsl)

YyuTbiBas 60/bLIOE KOIMYECTBO 0bpaLleHnin 1 0COBeHHOCTM NpueMa Bbi30Ba, Obla pa3paboTaH,
NPOTECTMPOBAH 1 BBEAEH B 3KCMIyaTaLMIO YHUKANbHbIA KOMMJIEKC, HE MMEILLIMIA aHanoros B Poccuu.

Komnnekc BkoYaeT B cebs anropntmel onpoca aboHeHTa B COOTBETCTBUM U MPeLbABASEMbIMU
xanobamu, CUCTeMy aHasiM3a 1 aBTOMATU3MPOBAHHOIO MPUHATUS PELIeHNs U YHUKaAbHOE NPOorpaMMHoe
obecneyeHme. MporpamMMHBbIil KOMMNEKC 06ecrneymBaeT B aBTOMATN3UMPOBAHHOM PeXMMe 3anoJIHeHNe
nonew sKpaHHOM PopMbl, NCMONb3YS Pa3fiNyHble 6a3bl AaHHbLIX, MHHOPMALMIO 13 UHBIX MHPOPMALMOHHBIX
cucTemMaMm 34paBOOXPaAHEHNS.

3dhhekTUBHas paboTa KOHTAKT-LEHTPA 3aBUCUT HE TOJIbKO OT TEXHOJIOMMYECKMX PELLEHMNIA N YHUKAbHBIX
anropuTMOB, HO 1 OT NPMBEPXKEHHOCTN NepcoHasa HOBbIM TexHosorusam. Cuctema obyyeHus,
pa3paboTaHHas 1 co3faHHas Ha CTaHLUMM NOMOraeT HOBbIM CMELMANNCTaM 0CBaUBaThb HABbIKY
npoeccum, a oOnbITHLIM COTPYAHMKAM NOLLEPXKMBATb CBOV KOMMETEHLMN Ha BbICOKOM YPOBHE.

ans BHEAPEHNA N3MEHEHWI U nooaep>Xxv nepcoHasiom 0O6HOBJIEHMI NCNONb30BaHa CUCTEMA BHeApPEHNA
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n3meHeHuit ADKAR. BblgeneHa rpynmna onepaTopos, KOTOPbIE 0CO3HABaAN HEAOCTAaTKN N CIOXHOCTY B
nprvemMe BbI30Ba 1 FOTOBbI y4aCTBOBATb B TECTUPOBAHUM HOBOW cucTeMbl. CoBUpanncb MHeHUS
onepaTopoB, 06CY>XAaNNCh NOXENAHNS U NPeANoXeHUs K pa3paboTynkam u paboyein rpynne no
CO3[aHWNI0 CKPUMTOB.

Jllanee COBMECTHO C MHWLMATUBHON Fpynno onepaTopoB CO3asn KOHTEHT 00y4YeHNs U MPOBOAUIIMN
06y4eHmne C 0OCHOBHOW FpPynno COTPYAHUKOB, TPAHCMPYS MOJIOXKNTESNbHbIE CTOPOHbI HOBO CUCTEMBI 1 €€
BO3MOXXHOCTMW.

YuynTbiBasi CNeUnguKy Hallero KOHTaKT-LeHTpa, NPMX0ANI0Ch AENCTBOBATbL B ONEPATUBHOM PEXMME, YTO
noTpeboBasno OT HACTaBHMKOB, NPOrPaMMUCTOB 1 paboyen rpynnbl MaKCUMYM BHUMaHUS A5 NOALEPXKKM
onepaTopoB. Ha 3ToM 3Tane 6bi10 BaXKHO 3aKpeneHne HaBblKOB U NMOHVMAHUE CO CTOPOHbI
AAMUHUCTPALNMN K CNOXXHOCTAM, BO3HWKAIOLWUMU B 3TOT Nepuoa.

4. PesynbTaThl

B pe3ynbTaTe BHeAPEHUS AaHHOIro KoMMaekca 06paboTkm obpalleHni COKpPaTUIOCh BpeEMS MPUeMa
Bbl30Ba 6onee 4yeM B 2 pa3a. CpefHee BpeMs AManora COCTaBNSAeT MeHee 2 MUHYT.

Ownanor no pa3paboTaHHbIM CKPUNTaM NO3BOJINA HETKO U MOHATHO BECTW pa3rosop. YA06CTBO OTMETUAN 1
COTPYLHWKMN, KOTOPbIM flerye Bectu gmanor, n aboHeHTbl. CoKpalleHre BpeMeHn amanora no3sosmno
cny>xbe CKopon NoMoLLM 0CTaBaTbCA CaMON AOCTYMHON 3KCTPEHHON MeAULMHCKON cnyx6oin ropoaa.
BpeMms oXXnpaHus oTBeTa onepaTopa CoCTaBaseT MeHee 4 ceKyH[. BHeApeHHbIN KOMMIEeKC MN03BOIN
nepeHecTn YacCTb PeLeHnin Ha MaTeMaTUYeCKIIA aHaaN3, YTO CHMU3MI0 3MOLMOHANbHYIO Harpy3Ky Ha
AncrneTyepa v NoBbICUI0 MPOU3BOANTENBHOCTb KOHTaKT-LeHTpa. [pUMeHeHne TeXHOI0rnn 4ano
BO3MOXHOCTb CNPaBAATLCA C BOJIHOOOpa3HbIMK NOBbILLEHNAMM obpalaeMocTu. B cBoto ovepenb
KOMMYHWKaTUBHbIE CKPUNTbI MO3BOJIMAN AUCNETHEPY HE OTBJIEKATbCA Ha NOCTOPOHHME BONPOCHI, TEM
CcaMbIM 06ner4ymnmn B3aMMonoHMMaHmsa ¢ aboHeHTaMm U Ha 90% yMeHbLINAN HeraTUBHbIE OT3bIBbl B afpec
ANCNeTYEepPCKOn Cayxbsbl.

MoBbILWEHNEe Ka4eCcTBa OKa3aHNa MeANLMHCKON MOMOLLY B YaCcTW NPUeMa Bbi30Ba 0TMEYAlOT 1 Hallu
aboHeHTbI, YTO BUAHO M3 CNOB BrarofapHoCcTei, nocTynatwowmx Ha CTaHuuio.

BHeApeHWe onncbIBaeMOro KoMnaekca B paboTy KOHTAKT-LeHTpa CTPYKTYPUPOBao onepaLmoHHbIe
npoueaypbl 1 MO3BONI0 HAaXOANTb Clabble 3BeHbS B NpoLecce nprvema n obpaboTkn obpalleHuii.
OnTuManbLHoe pacnpeaeneHne NoToKoB 1 rMbKoe N3MeHeHne pelleHnii B COOTBETCTBUN C ONepaTUBHON
06CTaHOBKOW MNO3BOJINIO MOBLICUTL OMEPALIMOHHYI0 3DPEKTUBHOCTb KOHTAKT-LEHTPA CTAHLIMM CKOPOM
MOMOLLW.

5. Utorun
NUTorm

NTorn BHegpeHUs TEXHONOr I, NoBbIWaOWNX 3 GHEKTUBHOCTL PaboThl KOHTaKT-LeHTpa 6blan
npencTaBJieHbl Ha PSAOE KOHIPECCOB 1 NPOMUIbHBIX KOH(MEPEHLMI MeaNLIMHCKOro coobLlecTBa.
FopoAcKkune BAaCcTU BbICOKO oLeHnn paboTy EAMHOro ropoackoro gMCneT4epcKkoro LLeHTpa, B
NpeacTaBJIEHHbIX NMPOEKTaX HALLEMY KOHTAKT-LEHTPY Oblna NpucyXaeHa npemMunsi npaBuTebcTBa MOCKBbI
B obnactn meanuuHel B 2018 roay.

J.aHHbI MeANLVHCKNIA KOMMNEKC A5 ONEPaTUBHON MEeANLMHCKON MOMOLLM NauMeHTy noayyun 8 2020
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rogy NnaTeHT Ha I/I306p6TeHV|e.

[laHHOe BHepeHMe Noka3asio CBOK 3(MEKTUBHOCTL U Mbl MOAYHUIN PAL NPEASIOKEHUIA Ha
TpaHC/IMPOBaHME Hallel TEXHONOM MK NpreMa Bbi30Ba B ApYrue pernoHbl Poccuinckoin heepaumm.

Haw umcnequpCKmM LEHTP BMNepBblE€ YH4aCTBYET B KOHKYPCE U HaaeeMCA NOJYyHNUTb 06'beKTI/IBHyPO OLEHKY
B coobliecTBe KOHTaKT-LUEeHTPOB, 4TO A4 HacC 6yp.eT 3Ha4YMMbIM NOATBEPXOEeHNEM Hallen 0esaTensHoCTH.

NEPCOHAJNIbHbLIE JAHHBIE HOMUHAHTA )1 NPAMON KOMMYHUKALLUWU
C XIOPW:

PAMUINA puropbes
MMA OTHECTBO MNasen Popnkosuny
JOJIDXKHOCTb CTapwuin Bpa4y CTaHLUN CKOPOA MEAULNHCKOM MOMOLLK




